
For information and help on fair trading issues call NSW Fair Trading 

General enquiries 

13 32 20
Language assistance 

13 14 50 

TTY for hearing impaired 
1300 723 404

Aboriginal enquiry officer 
1800 500 330 

Consumer, Trader & Tenancy Tribunal 
1300 135 399  

Registry of Co-operatives & Associations 
1800 502 042 

Or visit a Fair Trading Centre at: 

Visit our website for details

13 32 20 

FT246 

NSW Fair Trading

9895 0111
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Why do I need to read this guide?

for the purposes of the 
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The basics
The 

Licensing

 

projects
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Contracts

Home warranty insurance
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Before work starts

Development application

local council for an application form and information on 
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Development consent

Construction certificate

7

Commencement of work

Complying development 
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Choosing a certifying authority

Note
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The contract

What should the contract look like?

Types of contracts
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Rise and fall
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Contract contents

The parties

Note

 

Note
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Note

Note

Note

Insurance
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Note

Note
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Note

Note
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Contract variations 

All variations must be in writing and include the 
signature of both parties to the contract. This 

17
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Before you sign the contract

1. Does the builder or tradesperson hold a current 
contractor licence with NSW Fair Trading?

Yes  No  

 

2. Is the licence for the type of work you want 
done?

Yes  No  

3. Is the name and number on the builder or 
tradesperson’s licence the same as on the 
contract?

Yes  No  

4. Is the work to be undertaken covered in the 
contract, drawings or specification?

Yes  No  

5. Does the contract clearly state a contract price 
or contain a warning that the contract price is 
not known?

Yes  No  

6. If the contract price may be varied, is there a 
warning and an explanation about how it may vary?

Yes  No  

19

7. Do you know if you are entitled to a cooling-off 
period?

Yes  No  

8. Is the deposit within the legal limit? Yes  No  

9. Do you understand the procedure for variations? Yes  No  

10. Are you aware of who is to obtain any council or 
other approval for the work? 

Yes  No  

11. Do you understand that the builder or 
tradesperson must have a policy of home 
warranty insurance if the value of the work is 
more than $12,000?

Yes  No  

12. Has the builder or tradesperson given you a copy 
of this booklet?

Yes  No  
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Tactics to look out for

A salesperson, builder or tradesperson who 
encourages you to sign a contract quickly to avoid 
a price increase.  

A builder who suggests you get an owner-builder 
permit while they organise all the building work.  

 

A builder or tradesperson who gives you a quote 
which seems extremely low compared with others 
you have received.   

 

Signing the contract
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Cooling-off period

or 
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Paying a deposit

Note

and materials 

Remember
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Progress payments

 

Note

Note
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Disputes over progress payments

application for an adjudication made under the 
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Progress inspections

Access to the site
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Asbestos and other hazardous  
products
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Insurance 

Home warranty insurance
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Other insurances

It is recommended 

contact details 
should appear 

insurers are also 

Note

29

Statutory warranties
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Subsequent buyers

If things go wrong

to Standards and Tolerances

At the first sign of a problem

31

Free dispute resolution service
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Important

 

Subsequent buyer

Home Building Advocacy Service
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letters or face to face representation

 

 
 

Home warranty insurance claims

 

All policies
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Policies issued before 1 July 2002

Policies issued from 1 July 2002

Policies issued from 19 May 2009
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Note

Notification to insurer
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Formally lodging a claim
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Rejected or disputed insurance claims
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For policies issued up to 31 August 2005

 

For policies issued from 1 September 2005

 

 
 

The Consumer, Trader and Tenancy 
Tribunal
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